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Spring Newsletter
Welcome to our web newsletter, keeping you up to date
with what is going on at Helmsley and Kirkby Computers!!

About Us

We are a small limited company based in the heart of North Yorkshire
with two Customer bases, North Yorkshire and North Oxfordshire. We
have three staff, Andy is a director of the company and is our Computer
Technician. Andrew is our In-House Creative Designer and Julia is
Head of Accounts. We look after both Home and Business Customers
- please see our website for more details on exactly what we do.

Latest News - Main office in Helmsley a great success!

Since opening our Office in the Market Place Helmsley last year we
have been inundated with new customers popping in to see us. For
our Oxfordshire, Warwickshire and Gloucestershire Customers we
also now have a new base in the Oxfordshire market town of Banbury.

This year we are proud to announce the New Version of Microsoft
Windows (Vista), the new Intel based Macs and a fully operational Pro
Audio Suite is now on display in our training area - Those of you wishing
to see the future of Computing and ask any questions can call us to
arrange a free visit.

Website of the Month
The Georgina Netherwood Collection would like to introduce you to
their website www.geonetherwood.co.uk

The Georgina Netherwood Collection specialise in individually painted
and decorated items of furniture and have a showroom in Coxwold,
North Yorkshire.

“We are extremely pleased with the response to the website and credit
goes to Kirkby Computers for the imaginative and effective design.”


http://www.geonetherwood.co.uk
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Have your say
This spring our very own Director, Andy Parsons has his say:

Firstly | would like to thank you all for putting aside some time to read
this and | will keep my say as short as possible. In this modern age
of technological advancement where lots of complicated technology
is possible it appears that many Companies are simply losing the plot.
How many times have you found with a supplier that the sales contact
numbers are fully manned but when it comes to support, the lines of
communication are a case of an endless time wasting exercise. So
here at our Business we would like to keep automation out of the
equation and put the effort into looking after your technical problems
as our main priority. No queues, no number choices or premium rate
numbers - Just a plain simple approach. We hope you will continue
to notice the difference.

Customer Feedback

We would welcome any feedback about what you think of our first
newsletter including any comments and suggestions, improvements,
wish lists etc. Or would you like to have your say? If so, Please

email us at: news@kirkbycomputers.co.uk
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